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Are you on the road to a career in sales?  

 

Our client is a market leader in the manufacture of air-suspensions for virtually every make and model 
of Light Commercial Vehicles.  They are an ambitious, innovative and service-oriented supplier of 
superior products both direct to OEM’s (major vehicle brands) and to the aftermarket industry (dealer 
groups, converters and bodybuilders).  Most light commercial vehicles are equipped with mechanical 
suspension systems and there is fast-growing demand for increased comfort, better driveability and more 
safety and our client’s innovative air-suspension systems offer these.  They are now looking to bring in a 
Sales Support / Adviser to be the first point of contact for sales related enquiries.  
 

The purpose of this role is to be the first line of support for both parts and kits, filtering incoming sales 
enquiries to the relevant person in the sales department to manage the query including any associated 
administrative duties for the sales team.  Reporting to the General Manager, you will manage and deal with 
all aspects of initial customer onboarding, issuing quotes, advice, product queries, pricing, stock and 
deliveries and offering guidance and problem solving wherever possible.  You will have regular contact with 
customers, suppliers, distributors and colleagues, ensuring the highest possible customer service 

standards at all times.  
 
 

Whilst initially an entry level sales role, our client is seeking an ambitious individual who is keen to develop 
a long-term career in sales & account management and therefore to be shortlisted for this role you will need 
some experience of working in an office-based sales role and an affinity with the automotive market would 
be beneficial.  You’ll need excellent organisational & communication skills, be a confident and capable 
individual, be an exceptional relationship builder and capable of working as part of a team.  Our client is 
looking for a commercially minded/customer focused individual who is keen to make a difference and to 
join a business who are experts in their field.  
 

 
 

Sales Support / Adviser 
Location:  Blackburn       
Salary: c£20-25k (negotiable - depending on experience)  
Job Type: Permanent | Full-Time  

Ideal skills & qualities for this Sales Support / Adviser role are: 

 

  

If you would like to apply for this role, please send us your fully detailed application, quoting job ref. UPR198 to Untapped 
Potential by email to applications@untappedpotentialltd.co.uk.  Closing date for applications is 13th September. 

 

We have a Virtual Selection Event planned for 24th September, so please keep this date clear. 
 

 

 

▪ High Attention to Detail  

▪ Excellent Communicator  

 

▪ Customer Focused  

▪ Relationship Builder 

 

 

 

▪ Team Player  

▪ Commercially Minded   

 

▪ Structured Thinker 

▪ Can Work Under Pressure 

 


